Communication Platform

workD Manual for settings POP3
SMTP and IMAP

Iy= |

AiaNI5A9I A7 POP3 SMTP uas IMAP



@:ﬁamm‘%@h POP3 SMTP L&z imap

GUELT]

f15UN N
1.

2.

A15619A7 Email WorkD Protocal POP3 738 OULLOOK CLUENT ...e.veveeeeeeeeeeeeeeeeeeesseeseseessesssseseens

A15619A7 Email WorkD Protocal IMAP 9178 OULLOOK CUENT......veveeeeeeeeeeeeeereressesseesessessessessessens

A"5@aen Email WorkD Protocal POP3 ¢ iPhone...

A"5&aen Email WorkD Protocal POP3 18 Android

..................................................................

..................................................................



@:ﬁammﬁm POP3 SMTP LLaz imap 3

1 UYAIN

mwﬁ 1-1 mi%ﬂm EMAIL WORKD PROTOCAL POP3 @38 OUTLOOK CLIENT .eoereeeeeeereeeeeeeeeeseeeeeeeeeeseeeenene 4
mW‘ﬁ 1-2 migﬂﬂﬁ Email WorkD Protocal POP3 @28 Outlook Client (Gi@) ..................................................... 4
mW‘ﬁ 1-3 migﬂﬂﬁ Email WorkD Protocal POP3 @128 Outlook Client (Gi@) ..................................................... 5
mW‘ﬁ 1-4 migﬂﬂﬁ Email WorkD Protocal POP3 @28 Outlook Client (Gi@) ..................................................... 6
mW‘ﬁ 1-5 migﬂﬂﬁ Email WorkD Protocal POP3 @18 Outlook Client (Gi@) ..................................................... 7
7N 1-6 W 19EHEAINIAAAT Email WorkD Protocal POP3 @16 Outlook Client (o3 0aM oo 7
mW‘ﬁ 1-7 #199Ues windows Lf}emiéﬂm MS Outlook !,ﬁ?ifué’u .................................................................. 8
AN 1-8 M I00UAAINITNTOUITFTITU MS OULIOOK errrrrreseeeererreesseeeeeseesessseeseesesessseseseessseseesseeee s 8
mW‘ﬁ 2-1 migﬂﬂﬁ Email WorkD Protocal IMAP 838 OUHIOOK CIENt ... 9
mW‘ﬁ 2-2 migﬂﬂﬁ Email WorkD Protocal IMAP @28 Outlook Client (Gi@) ..................................................... 9
mW‘ﬁ 2-3 migﬂﬂﬁ Email WorkD Protocal IMAP @78 Outlook Client (Gi@) ................................................... 10
mW‘ﬁ 2-4 migﬂﬂﬁ Email WorkD Protocal IMAP @28 Outlook Client (Gi@) ................................................... 11
mW‘ﬁ 2-5 migﬂﬂﬁ Email WorkD Protocal IMAP @28 Outlook Client (Gi@) ................................................... 12
2N 2-6 W EEAINIAAAT Email WorkD Protocal POP3 16 Outlook Client (a3 0a e 13
mW‘ﬁ 2-7 111199904 windows Lf}emiéﬂm MS Outlook !,ﬁ?ifué’u ................................................................ 14
AN 2-8 M I0DUAAINITNTOUITINU MS OULIOOK .vvvvrreresseeeerreesessseeeesesssssseeseeseessssseeseseeesseseeseeeeese 14
mW‘ﬁ 3-1 migﬂﬂﬁ Email WorkD Protocal POP3 @38 IPRONE ...........veeeeeeeeeeeeeeseeeeeeeeeeeseeessessee s 15
mW‘ﬁ 3-2 migﬂﬂﬁ Email WorkD Protocal POP3 @28 iPhone (@i@) .............................................................. 16
mW‘ﬁ 4-1 migﬂﬂﬁ Email WorkD Protocal POP3 @38 ANGIOId «.........eeeveeeeeeeeeeseeeeeeeeseseeeesseesseesseseeeseees 17

NN 4-2 MIAIAT Email WorkD Protocal POP3 @38 ANArOid (fB) ....e.eeeeeeeerereereeeeeeseeseeseessesseessssessessesees 18



Qﬁammﬁm POP3 SMTP L&z imap

1. A15M9A1 Email WorkD Protocal POP3 @28 Outlook Client

¥Mn1510a MS Outlook > Add Account > Manual setup or additional server types > Next

Auto Account Setup
Manual setup of an account or connect to other server types.

() Email Account

© Manual setup or additional server types

Next > Cancel Help

i 11 mdias EMAIL WORKD PROTOCAL POP3 4w OUTLOOK CLIENT

iian POP or IMAP > Next

@ Add Account
Choose Your Account Type
) Microsoft 365

Automatic setup for Microsoft 365 accounts

© POP or IMAP
Advanced setup for POP or IMAP email accounts

_ Exchange ActiveSync

Advanced setup for services that use Exchange ActiveSync

< Back Next > Cancel Help
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- Your Name: ldfefifoanisuans

- Email Address: 1d Email idosnsldau

- Account Type: ldan POP3

- Incoming mail server: 1@ webmail.workd.go.th
- Outgoing mail server: 1@ webmail.workd.go.th

- User Name: 1d username f999n15tgau
- Password: ldsWan1ufineanis

NUULEDN More Settings ...

Q Add Account

POP and IMAP Account Settings
Enter the mail server settings for your account.

User Information Test Account Settings
Your Name: User01 We recommend that you test your account to ensure that
. the entries are correct.
Email Address: uat_utest01@workd.go.th
Server Information Test Account Settings ...
Account Type: POP3
8 Automatically test account settings when Next is
Incoming mail server: webmail.workd.go.th clicked
Outgoing mail server (SMTP): |\ebmail.workd.go.th Deliver new messages to:
Logon Information © New Outlook Data File
User Name: uat_utest01@workd.go.th (_) Existing Outlook Data File
Password:

& Remember password

[TJRequire logon using Secure Password Authentication (SPA)

More Settings ...

< Back Next > Cancel Help
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Nntfuudlodoyaded
- Incoming server (POP3): 995
- VT?LF]%ENM&J’IEJQﬂﬁ This server requires an encrypted connection (SSL/TLS)
- Outgoing server (SMTP): 25

- Use the following type of encrypted connection: Auto

nAYs OK > Next

[ = i)
@ Add Account «
So3 ‘,.3 Internet Email Settings
Enter the mail se¢

General Outgoing Server Advanced

Server Port Numbers

User Information
Your Name: Incoming server (POP3): | 995 Use Defaults bur account to ensure that
Email Address: @ This server requires an encrypted connection (SSL/TLS)

Outgoing server (SMTP): 25
Server Information

Account Type: Use the following type of encrypted connection: Auto

Incoming mail server;  Server Timeouts [ "tos whes Next &

: - Short ¢ Long 1 minute
Outgoing mail server 9 .
Delivery
Logon Information
.Leave a copy of messages on the server

User Name: < -

8 Remove from server after 14 9 days F
Password: [T)Remove from server when deleted from 'Deleted Items’ I
["JRequire logon usif

More Settings ...
oK Cancel |
< Back wexx> 7 Cancel Help
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@ Add Account X
Test Account Settings
| Congratulations! All tests completed successfully. Click Close to continue. Stop E
test your account to ensure that
Tasks  Errors
1

Tasks Status 3

v/ Log onto incoming mail server (POP3)  Completed =

v/ Send test email message Completed account settings when Next is

} Browse
B Remember password
["JRequire logon using Secure Password Authentication (SPA)
More Settings ...
< Back Next > Cancel Help
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10N Finish 2NUUILLANINTNIDLAAINITAIANLES S HUT0E LAZWAAIULINDAIUNIN

r
@ Add Account X

You're all set!

We have all the information we need to set up your account.

(] Set up Outlook Mobile on my phone, too A BeORbar ROCORR..

< Back Finish Help
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Home

workd.go.th

Account Information

srkdgoih

Account
Settings -

]

and Disabled COM Add-ins
Manat A 3dd-ins that are affecting your Ou

Manage COM
Add-ins

Amil 1-7 niweves windows diemsasan MS Outlook a5vau

([
delete. Archive

Unread

soft O

Tidarat Rattanapo

To Manager

n item to read

i 1-8 niheuaasmswieww 1% MS Outlook



Qﬁammﬁm POP3 SMTP L&z imap

2. n15M9A1 Email WorkD Protocal IMAP @18 Outlook Client

¥Mn1510a MS Outlook > Add Account > Manual setup or additional server types > Next

Auto Account Setup
Manual setup of an account or connect to other server types.

() Email Account

© Manual setup or additional server types

Next > Cancel Help

it 2-1 mstas Email WorkD Protocal IMAP & Outlook Client

\dan POP or IMAP > Next

) Add Account
Choose Your Account Type
() Microsoft 365

Automatic setup for Microsoft 365 accounts

© POP or IMAP
Advanced setup for POP or IMAP email accounts

(") Exchange ActiveSync

Advanced setup for services that use Exchange ActiveSync

< Back Next > Cancel Help
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@ Add Account
Choose Your Account Type
Microsoft 365
Automatic setup for Microsoft 365 accounts
© POP or IMAP
Advanced setup for POP or IMAP email accounts
_ Exchange ActiveSync
Advanced setup for services that use Exchange ActiveSync
< Back Next > Cancel Help
it 2-3 msdash Email WorkD Protocal IMAP és Outlook Client (si0)
o | o o &
yhnsladoyadail

- Your Name: ld%efifioin1suans

- Email Address: 1d Email figfaanisldau

- Account Type: ldon IMAP

- Incoming mail server: 1@ webmail.workd.go.th
- Outgoing mail server: ld webmail.workd.go.th

- User Name: 1d username fs99n15tgau
- Password: ldsiar1ufsednns

NUULEeN More Settings ...
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;D Add Account

POP and IMAP Account Settings
Enter the mail server settings for your account.

User Information
Your Name: User01
Email Address: UAT_UTESTO1@workd.go.th

Server Information

Account Type: IMAP

Incoming mail server: webmail.workd.go.th
Outgoing mail server (SMTP): |\ebmail.workd.go.th
Logon Information

User Name: UAT_UTESTO1@workd.go.th

Password: 0 ssmsssssssseees

8 Remember password

4:! Require logon using Secure Password Authentication (SPA)

Test Account Settings

We recommend that you test your account to ensure that
the entries are correct.

Mail to keep offiine: All

More Settings ..

< Back Next > Cancel Help
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- Incoming server (IMAP): 993

- Use the following type of encrypted connection: SSL/TLS

- Outgoing server (SMTP): 25

- Use the following type of encrypted connection: Auto

- 1a8n OK > Next

11
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@ Add Account ' @ Internet Email Settings X
POP and IMAP Act : A
Enter the mai & General Outgoing Server Advanced
Server Port Numbers
User Information Incoming server (IMAP): 993 Use Defaults
Your Name: Use the following type of encrypted connection:  SSL/TLS v | jour account to ensure that
Email Address: Outgoing server (SMTP): 25
Server Information Use the following type of encrypted connection: | Auto v
Account Type: Server Timeouts
. p . unt settings when Next is
Incoming mail serve|  Short ¥ Long 1 minute

Outgoing mail servg  Folders

Root folder path:
User Name: Sent Items
Password: ((JDo not save copies of sent items p
Deleted items
Y [CJMark items for deletion but do not move them automatically
("JRequire logon ug N
Items marked for deletion will be permanently deleted when the
items in the mailbox are purged. More Settings ...
8 purge items when switching folders while online
oK Cancel Cancel Help
b g

it 2-5 madar Email WorkD Protocal IMAP &2 Outlook Client (sia)

navs Close > Finish

12



@J’ﬁami@fom POP3 SMTP L&z imap

Q Add Account

Test Account Settings

| Congratulations! All tests completed successfully. Click Close to continue.

Close
test your account to ensure that

Tasks  Errors

Tasks Status

+/Log onto incoming mail server IMAP)  Completed

+/ send test email message Completed account settings when Next is
User Name: |UAT_UTESTO1@workd.goth |
Pasoucrd | | Mail to keep offline: All -

B Remember password
["JRequire logon using Secure Password Authentication (SPA)
More Settings ...
< Back Next > Cancel Help

Q Add Account

You're all set!

We have all the information we need to set up your account.

(] Set up Outlook Mobile on my phone, too

Add another account...

< Back Finish Help
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Account Information

Account
Settings -

Manage COM
Add s

il 2-7 nifweves windows diemsasin MS Outlook a5vau

Coming Soon Try i

Unread

~ Today

Tidarat Rattanapong
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3. m'iélg\iﬁ'] Email WorkD Protocal POP3 @28 iPhone

\dan Settings > Mail > Accounts

Settings

8 cevarpaa

Contacts F

g | ’ l
Books Tun

ines Store

& Weather

P4 Translate

& veos

Compass

it 51 msstas Email WorkD Protocal POP3 #s iPhone

\dan Other > Add Mail Account > Protocol IMAP

[

AMrunAIRal

- Name: ld@ofigosnisuans
- Email Address: 1d Email figpanisldnu
- Description: ldfagung

o Incoming Mail Server

B Host Name: webmail.workd.go.th
B serName: 1d username idiosnisldan

B password: laswanu
o Outgoing Mail Server

B Host Name: webmail.workd.go.th

NUUNA Save

15

Accounts

iCloud
Hotmail
Gmail

Add Account

Fetch New Data
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Add Account Add Account
New Account

& iCloud sl Account

Name User01
Email UAT_UTESTO1@workd go.th
4 LDAP Account Password

ardDAV Account Description IMAP

alDAV Account

Subscribed Calendar

“IMAP"

q w e

all sl i el 15 Ak

< BN e O R e @

space return

New Account

Name User01
Email UAT_UTESTO1@workd.go.th

Description IMAP

Host Name webmailworkd.go.th

User Name UAT_UTESTO1@workd.go.th

Host Name webmail.wor
User Name

Password

it 5-2 msstash Email WorkD Protocal POP3 #s iPhone (si0)
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New Account

Name User01
Email UAT_UTESTO1G

Description IMAP

Host Name webmail.workd.go.th
User Name UAT_UTESTO1@workd.go.th

Password

webmailworkd.go.th
User Name

Password
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4. n15M9A1 Email WorkD Protocal POP3 @28 Android
v A & v A A o o ¢ =
ifluiinisasan > T > wiintnd > asdns vle

Exchange finunA16isl

- Name: lg5afidain1suaes

- Email Address: 1§ Email 629017 091%
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- Email Address: 1d@ Email figpsnislaeau

=

- arfldau: Email {ldau
- Wi simEugldanu
- @9i293: “webmail.workd.go.th”

- WA leenuansivus aanlu 2 Useinneil
o fvuanesad Wu Wuslenea POP3 l4wasa : 995
o fvuanesa 1u Wusleaea IMAP T9wase : 993
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Microsoft Outiook “n
Microsolt Outioob Test Message. LR 3
This| -
System Administrator % um
Undebveradle o

2um

o
Body of Test ¥mapConnectivty <01 64act- 37904876 94t tdact

Project Manager 21m
B Test rom outside T
UAT_UTESTO2 % am
Homa: seet file 25 MB. )

Sth e UAT_UTESTO! v 21 wenderums 2565 1451 . UAT_U.

UAT_UTESTO2 am
‘Sent File by 02 #
Dear 01 Mello ) 3 021 st attached fie to you!

Microsoft Outiook 2m
Undeverable: Tost UAT : Test «
Ovivery has e 10 hese recpie0ts of QroupE st 02@ekyeye
Microsoft Outiook el

Undekverable: Re UAT_workD. +
Deivesy has failed 0 these reopients o groupe: UAT.UTE,

v a O d
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